
At CyberChrome, we understand that efficient  
and effective clinical trial recruitment and retention 
programs are critical to your success.

That is why CyberChrome has developed an advanced 
system to give you unparalleled control over the man-
agement, printing and distribution of your recruitment 
and study related materials.

Our web‐based solution provides clinical sites with 
direct, online access to locate, personalize, and order 
the essential tools and materials they need to execute 
efficiently and effectively. Currently used by some of  
the largest pharmaceutical companies and CROs  
worldwide, our solution provides your participating 
clinical sites with direct, highlycontrolled access to  
the materials they need to recruit patients and carry  
out a study protocol.

A virtually limitless array of materials can be presented 
and managed, including customized recruitment  
collateral, site maintenance material and incentive items.

Built upon CyberChrome’s extensive experience in print 
production, management, and distribution for the
pharmaceutical research industry, our system gives you 
the tools and functionality you need to make your job 
easier.

“ I have had a wonderful experience with CyberChrome. 
They are quick to respond, and are more than willing to 
go the extra mile to provide us with what we want. I have 
seen the protocol materials and the quality is excellent. 
Their reorder website is very user friendly and easy to 
use. I would definitely recommend them and I would  
rate them as top notch. ”

-Patient Recruitment Specialist
International CRO Customer

Print On Demand
• Online personalization
• On-screen proofs
• Consistent brand/quality
• Quick turn-around
• Print only what you need
• Document personalization  
   in multiple languages

Distribution & Fulfillment 
• Multi-product orders
• Multi-distribution channels
• High-volume fulfillment options
• Estimated shipping costs
• Order tracking
• State-of-the-art facility
• International shipping expertise

Customer Service
• Highly-trained representatives

• Experienced, dedicated staff

• Multi-layer quality control

• Online help desk

Ease of Use & Security
• Password protected
• Secure, web-browser based
• Custom branded interface
• Product preview/proofing
• Order tracking
• Online help desk

IRB & Auditing
• Personalize within IRB/EC guidelines
• Budget/quantity controls
• Group controlled access
• Administrative review/verification
• Detailed order reporting
• Live document storage

Process Control Details
• Multi-study/protocol user access
• User budgets/allowance
• User defined order/item max
• Multi-layer order approval/edit

Study Materials

• Posters
• Brochures
• Postcards
• Radio Scripts
• Protocols 
• Binders

• Easel Advertisements
• Print Ad Templates
• Screening Scripts
• Letter Templates 
• Appointment cards 
• CRF Printing

We Make It Easier...

The single-source solution for the ordering & management of clinical trial material worldwide.
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